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Family Satisfaction in the Intensive Care Unit: Results of One Third-grade
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ABSTRACT Objective: The aim of the study is to understand family members' satisfaction with the care that they and their critically
ill relative received, and to provide scientific basis for the quality improvement of health care services in the future. Methods: The Chinese
Version of Wasser' critical Care family Satisfaction Survey (CCFSS) was used to survey all the participants matched with the inclusion
criteria. The data obtained are computed and analyzed via SPSS Version 17.0. Results: 145 family members of ICU patients finished the
questionnaires ,of which 83 was men, and 62 was women. The family members had a high level of satisfaction (Mediant IQR, 91% 9),
results among the 5 aspects of the family member' satisfaction, the main satisfactions were comfort ( 5+ 0.50), assurance (4.75% 0.625),
support (4.67% 0.50), and information (4.40% 0.60), and proximity (4.33+ 0.67); Families reported the greatest satisfaction with "Quality
of care given to my family member", the satisfaction rate is 100%, the lowest satisfaction with "Flexibility of visiting hours". Conclusion:
Most family members were highly satisfied with the current health care services in the intensive care unit. Efforts to improve the commu-
nication with families and the doctor-nurse collaboration are likely to lead to improvements in satisfaction and quality care.
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Table 1 Median score of each aspect of the CCFSS
Aspect M IQR P25-P75
Assurance 4.75 0.625 4.38-5
Information 4.40 0.6 4.20-4.80
Proximity 433 0.67 4-4.67
Support 4.67 0.5 4.33-4.83
Comfort 5 0.5 4.5-5
2 (Mt IQR)
Table 2 Median score of each item of the CCFSS
Very satisfied Satisfied Not certain Not satisfied ~ Very dissatisfied Score
Items N N N N N M+ IQR
(%) (%) (%) (%) (%)
Waiting time for tests results and X-rays 97 33 10 5 - 5+ 1
(66.9) (22.8) 6.9) 3.4)
Clear explanations of tests, procedures, 62 60 21 1 1 4% 1
and treatments (42.8) (41.4) (14.5) 0.7) (0.7)
Clear answers to my questions 66 65 12 2 - 4% 1
(45.5) (44.8) (8.3) (1.4)
Ability to share in the care of my family 49 65 23 6 2 4% 1
member (33.8) (44.8) (15.9) 4.1 (1.4)
Flexibility of visiting hours 51 58 26 6 4 4+ 1.5
(35.2) (40.0) (17.9) @.1) (2.8)
Quality of care provided for my family 107 38 - - - 5+ 1
member (73.8) (26.2)
Nurse(s) availability to speak with me on 8 46 15 2 - 5t 1
a daily basis (56.6) 31.7) (10.3) (1.4
Cleanliness/appearance of the waiting 107 30 3 5 - 5+ 1
room (73.8) (20.7) 2.1 34
Peacefulness of the waiting room 105 28 11 1 - 5+ 1

(72.4) (19.3) (7.6) (0.7)
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