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ABSTRACT Objective: To explore humane care for inpatients in Department Cardiology ,to find out cause of the problem and
effective measures to resolve,and to improve the nursing quality. Methods: The nursing satisfaction and care needs inpatients in Department
Cardiology, admitted into our hospital from January 2011 to March 2011,were conducted a questionnaire survey. Results: The survey data
showed that nursing satisfaction of implementation of humane care for inpatients was 89.86%,higher than that in 2010. According to sur-
vey data needs of inpatients, they had greater demands in the ward environment, respect for and protection of personal privacy, service,
the level of medical technology operations and ethics. Conclusion: Humane care has a positive effect for improving the physician-patient
relationship, care and safety and patients' physical and mental health. So humane care also needs to be improved and enhanced in target.
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Table 1 The survey data of nursing satisfaction of implementation of humane care for inpatients in Department Cardiology
%
Items Number of cases Proportion
319 89.86
Satisfaction
34 9.58
Satisfied
2 0.56
Dissatisfied
2.2 68.45% 57 16.05%
34
- 9.58%
355 243 5.91%, 2,
2
Table 2 On the causes of care dissatisfaction of inpatients
%
Items Number of cases Proportion
243 68.45
Lack of communication with nurses
57 16.05
Poor quality of nursing profession
34 9.58
Inexperienced nurses
21 5.91
Low individual nursing ethics
23 ° N
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Table 3 Care needs analysis of inpatients in Department Cardiology

%

Items Number of cases Proportion

355
The ward environment

149
Respect for and protection of personal privacy

109
Attitude

65
The level of medical technology operations

43
Professional Ethics

100

41.97

30.7

12.11
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